
 
 

 

 

TOUR-MATE COLLABORATES WITH THE BILTMORE 
ESTATE TO PROVIDE INTERPRETATION  

 
May 2, 2013 – Leading interpretive and audio tour specialist Tour-Mate Systems Canada Ltd. is 
pleased to announce that it has been selected to provide multiple interpretive systems as well as 
new tours for Biltmore in Asheville, NC.  

Biltmore House, is a Châteauesque-styled mansion built by George Washington Vanderbilt II 
between 1889 and 1895 and is the largest privately-owned house in the United States, featuring 
250 rooms. It stands today as one of the most prominent remaining examples of the Gilded Age. 

In addition to collaborating with Biltmore  to create a new general and family audio tour, Tour-
Mate will be providing the company with its SC550 hand held Listening Wands and a TM-200 
Group Guide system. A TourMedia multimedia system will also be provided to enable Biltmore to 
provide a text based tour for visitors with serious hearing impairments.  
 
Neil Poch, President of Tour-Mate Systems Ltd., said, “Biltmore is an extraordinary venue. We 
are honored that they have selected Tour-Mate as the company they wish to work with to provide 
interpretation to their visitors.”  
 
The installation of the SC550,TourMedia and TM-200 systems is scheduled for July 2013. 
 
For more information, please see: 
 
Links: 

• Tour-Mate Systems Ltd.: www.tourmate.com 
• Biltmore Estate: www.Biltmore.com 
 
 

About Tour-Mate: 
Headquartered in Toronto, Tour-Mate develops and markets self-guided audio tour systems for the 
interpretive market. The Company has installed systems in the United States, Canada, United 
Kingdom, Puerto Rico, Australia, China and Macao. Millions of visitors have experienced Tour-
Mate audio tours in museums, art galleries, historic sites, zoos, aquariums, and botanical 
gardens. Tour-Mate’s easy to use audio platforms and its creative approach to content creation 
ensures that each visitor has a significantly enhanced visit experience. Tour-Mate has 20 years of 
audio tour experience, including the provision of audio tours to institutions such as the Art Gallery of 
Ontario, the Montreal Museum of Fine Art, the Vancouver Art Gallery, The Alamo and Mount Rushmore. The 
Company’s commitment to customer service is second to none.  
 
 


